Instructional Quality Evaluation Checklist for

Asynchronous Courseware

	Instructional Features Evaluation

	Evaluation Criteria
	Does Not

Meet (1)
	Meets (2)
	Exceeds

(3)

	1. Instructional Content
	
	
	

	1.a. The purpose of the course is clearly stated.
	
	
	

	1.b. The instructional objectives are clearly stated (e.g., in terms of skills & knowledge).
	
	
	

	1.c. The content supports each & every instructional objective.
	
	
	

	1.d. The content is accurate.
	
	
	

	1.e. The content is job-relevant.
	
	
	

	1.f. The “authority” for content is clearly stated.
	
	
	

	1.g. The content is presented in a logical manner (e.g., builds on prerequisites, shows interrelationships).
	
	
	

	1.h. There are clear indications of completed topics.
	
	
	

	1.i. Sources for additional information are available.
	
	
	

	2. Instructional Activities
	
	
	

	2.a. The learner is required to interact with content (e.g., use content in some activity).
	
	
	

	2.b. Includes varied instructional methods for presentations & demonstrations (lecture, exhibition, expert testimonials, recalling previous modules, etc.).
	
	
	

	2.c. Activities are relevant (e.g., linked to objectives).
	
	
	

	2.d. Instruction is engaging (e.g., uses humor, novelty, 3-D graphics, music, storytelling, etc.).
	
	
	

	2.e. Instructional media directly support learning activities.
	
	
	

	3. Performance Assessment
	
	
	

	3.a. Assessments are logical.
	
	
	

	3.b. Assessments are relevant (e.g., linked to objectives).
	
	
	

	3.c. Assessments are varied (e.g., simulations, role-play, quizzes, exercises, etc.).
	
	
	

	4. Performance Feedback
	
	
	

	4.a. Feedback is timely (e.g., provided immediately or soon after assessment).
	
	
	

	4.b. Feedback is meaningful (e.g., related to objectives).
	
	
	

	4.c. Positive reinforcement is provided for correct responses.
	
	
	

	4.d. Remediation is provided for incorrect responses.
	
	
	

	Instructional Features Subtotals
	
	
	

	

	Evaluation Criteria
	
	
	

	5. Navigation
	
	
	

	5.a. Tutorial and/or help available to explain navigation features.
	
	
	

	5.b. Includes all required features (start, exit, forward, backward, pause, return to main menu, bookmark).
	
	
	

	5.c. Features are clearly labeled.
	
	
	

	5.d. Features are located in consistent place.
	
	
	

	5.e. Features operate consistently.
	
	
	

	5.f. Learner always knows location in course.
	
	
	

	5.g. Learner always knows how he/she arrived at location.
	
	
	

	5.h. Learner knows estimated time required for each module.
	
	
	

	6. Content Presentation
	
	
	

	6.a. There are no sensory conflicts (e.g., audio & text present the same information).
	
	
	

	6.b. Media (e.g., graphics/videos) are clear/sharp.
	
	
	

	6.c. Uses only readable fonts.
	
	
	

	6.d. No complex backgrounds obscure text.
	
	
	

	6.e. Multi-media presentation of content is used.
	
	
	

	6.f. Media are easy to use.
	
	
	

	7. Installation
	
	
	

	7.a. Course does not require installation or learners can install the course without assistance.
	
	
	

	7.b. Minimal “plug-ins” are required.
	
	
	

	7.c. Technical support is available.
	
	
	

	User Interface Subtotals
	
	
	

	Instructional Features Subtotals

(from previous page)
	
	
	

	Column Subtotals
	
	
	

	Total Quality Score (sum of column subtotals)
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